
When to 
Use Telehealth

Your New 
Telehealth Plan

s ta r t  s av i n g  o n  h e a lt h c a r e

Patient Care Center: 1.888.241.4302

Get Started

Activate Your
Telehealth Plan

02 Create Login
Create your login credentials by 
entering your email, name, and 
date of birth, then creating 
your username and password

03 Medical Survey
Complete a health survey to 
begin your medical record

04 Request a Consult
You’re now ready to request 
a consult with a Doctor*

*Registering your account is not required to use this service, 
call 888.241.4302 anytime for 24/7 access.

Your employer is pleased to 
provide you with access to 
Telehealth! We have a national 
network of board certified, 
state licensed doctors offering 
medical consultations 24 
hours a day, 7 days a week.

Acid Reflux Allergies

Asthma Bladder Infection

Bronchitis Cold / Flu

Infections Nausea

Rashes Sinus Conditions

Sore Throat Pink Eye

UTI’s and More

Telehealth doctors diagnose acute non-emergent 
medical conditions and prescribe medications
when clinically appropriate.

Disclaimer: These Services are for non-emergency conditions only. Telehealth does not replace the primary care doctor, services are not 
considered insurance or a Qualified Health Plan under the Patient Protection and Affordable Care Act. Telehealth doctors do not prescribe DEA 
controlled substances (schedule I-IV) and do not guarantee that a prescription will be written. Available nationwide where allowable by law. For 
updated full disclosures, please contact your Program Administrator.

Register: www.247DoctorNow.com 

01 Get Started
Access Wellvia telehealth by: 

  Mobile app: Android or Apple

  Phone: 1.888.241.4302 

  Online: 247DoctorNow.com

https://play.google.com/store/apps/details?id=com.wellviasolutions.memberandroid
https://itunes.apple.com/us/app/wellvia/id1114544465?mt=8
tel:18882414302
https://member.wellviasolutions.com/
https://member.wellviasolutions.com/
tel:18882414302

