
Identity Protection

• Monitors high-risk accounts and issues alerts when knowledge-based authentication is used to access accounts, 
make changes, or open new ones

• Alerts for suspicious activities related to non-credit based transactions including medical billing, cash advances, 
and student loan withdrawals

*Certain features require activation upon enrollment; feature set varies depending on plan.
**Activation using your policy number will not be available until the member’s effective date.
†Identity theft insurance covering expense and stolen funds reimbursement is underwritten by American Bankers Insurance Company of Florida, an Assurance company. The
description herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described. Please refer to the
actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions.
Allstate Identity Protection is offered and serviced by InfoArmor, Inc., a subsidiary of The Allstate Corporation.

High Risk Transaction Monitoring

Digital Identity Privacy, Identity Management & Support
• Dark Web Monitoring

• Identification Monitoring

• Email Scan

• Web Login Scan

• Credit/Debit Card Scan

• SSN Monitoring

• Breach Notifications

• Identity Management

• Identity Health Status

• Lost Wallet Assistance

• Solicitation Reduction

• Credit Fraud Alerts

• Credit Freeze Assistance

White Glove Remediation
Our in-house staff of certified, US-based privacy experts are available 24/7. With our pledge to treat every caller like a CEO, privacy experts 
do everything to help restore a customers identity.

Reimbursement
$50k expense reimbursement with $25k stolen funds reimbursement. †

How to get started:

1. Login to the Member Portal to locate your Policy Number

2. Visit www.myaip.com/groupcode

3. Click the “Enroll Now” button

4. Enter your Member ID**
Your policy number is located in the member portal. Please see the back cover 
of this guide for login information to the member portal.

5. Enter all other required information to setup your account

For assistance:
You may email CustomerCare@AIP.com

Need to contact AIP Directly? Call (800) 789-2720

Once signed up:

• Login to your account at www.myaip.com/groupcode to
review your identity monitoring activity or to report an
identity theft event.

• In the event of an identity theft event, Allstate’s in-house
staff of certified, US-based experts are available 24/7. You
will be assigned a privacy expert who will offer you person-
alized white-glove remediation services and will stay with
you from start to finish. With a pledge to treat every caller
like a CEO, privacy experts do everything to help restore a
customer’s identity.


