GetAdvocacy Patient Advocacy Services

GETADVOCACY

GetAdvocacy is a healthcare patient advocacy company on a mission to make healthcare easy to find,
easy to understand, and easier to afford.

Through their product and services, GetAdvocacy can help members navigate a complex healthcare
system, negotiate eligible medical bills, and ensure they get the most from their benefits. Members
can access their smart healthcare platform by calling patient advocates directly.

When members need extra support, they also have patient advocates available to guide them through
healthcare decisions and even negotiate bills for them.

Healthcare Navigation

When members have time to make an informed decision about where to receive medical care, GetAdvocacy's
patient advocates help them pick the best option for their budget and preferences. GetAdvocacy's healthcare
navigator can help them:

» Search for the hospitals, prescriptions, surgery centers, and medical facilities for non-emergency procedures that fit their needs.

« Compare estimated costs of outpatient procedures.

» Research transportation servicess.

» Contact and schedule appointments.

Bill Negotiation

Have a huge ER bill? Or maybe members were stuck with an out-of-network bill that's more than they can afford. No matter the
situation, GetAdvocacy's bill negotiators can step in on their behalf to negotiate their medical bill. When members or a
covered family member have bills totaling over $1,500 from a single-related medical incident during membership, contact
your bill negotiator, give them their bill information, and they'll take it from there.

Patients need a champion. GetAdvocacy can help.

Associate finds low-cost screening solution
“I am so happy. Thanks for finding me a low-cost option. | didn’t think | could get a mammogram for less than $200,
but $138 sounds great!” A GetAdvocacy associate found a screening in Beth's area for $75.

Jessica saved $11,120

At 19-years-old, Jessica found herself going blind. She barely made enough money to cover her bills and her
medical plan only covered a small portion. Overwhelmed with the financial burden, she reached out for help. A
GetAdvocacy associate was able to reduce her largest bill by 100% through a program at the facility. With her bills
taken care of, Jessica could focus on living life with her new diagnosis.

Find quality healthcare to fit the members’' needs and budget, and lighten the
overall financial load of healthcare through GetAdvocacy services.

MEMBER ACCESS

e Call a GetAdvocacy associate at 855-527-3360 or 512-292-9560
e Orreach out via our service contact form at https://getadvocacy.com/contact to
get started!

Note: GetAdvocacy is a best-efforts service, is not insurance, and does not provide funds to pay for medical bills.
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