HEALTHCARE
SYNERGIES

With HealthCare Synergies, members can save from 5% to 30%* off the normal fees for
services ranging from home health care, hospice care and many more. HSI has developed

the nation'’s largest privately owned long-term care network, comprised of more than 7,400
providers. There are many decisions regarding long-term care that can be difficult to make,

and HealthCare Synergies provides access to high quality medical providers at a reduced price.

HSI's extensive network includes:

Home Health Care Home Health Aides

Homemaker Services Hospice Care

Facility-Based Services Respite Care

Skilled Nursing Facilities Durable Medical Equipment

Assisted Living Facilities Alzheimer and other Specialty Care Services

Physical and Occupational Therapies

HSI carefully screens all prospective providers. The provider network continues to
expand to meet the needs of our clients. Only those providers who meet our high
standards are eligible to be included in the network. Before a provider is accepted into
our network, we analyze and review data regarding licensure, general liability insurance
coverage, service capabilities and quality management standards.



Key Features of HSI:
« Full eligibility regardless of age or medical condition.
* No length of stay requirements to receive contracted rates

+  Simply select an in-network provider, and show your Careington membership card at the
time of service to receive your savings. The provider will contact HSI to obtain the proper
negotiated rate.

*  You will receive a bill with the proper contracted pricing and/or explanation of how the
contracted rate was calculated.

* You pay the contracted rate within 30 days of the billing date.

For more information, or to locate a participating provider,
please call toll-free 1-800-365-5894.

**Savings are based on a percentage off normal fees and may vary by geographic location.

Members cannot receive a negotiated rate from a network provider from whom they are already receiving
services at the time they become a member or while they are receiving services covered by Medicare, Medicaid,
or workers compensation. Some exclusions may also apply for services covered by other health insurance plans.






