
• Acne
• Allergies
• Cold / Flu
• Constipation
• Cough
• Diarrhea
• Ear Problems

• Fever
• Headache
• Insect Bites
• �Nausea /

Vomiting
• Pink Eye
• Rash

• Respiratory 
Problems

• Sore Throats
• �Urinary 

Problems / UTI
• Vaginitis
• And More
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We treat over 50 routine 
medical conditions including:

Welcome to MDLIVE! 
Your anytime, anywhere 
doctor’s office. 
Avoid waiting rooms and the inconvenience of 
going to the doctor’s office. Visit a doctor or 
counselor by phone, secure video, or MDLIVE App. 
Pediatricians are available 24/7, and family 
members are also eligible. 

U.S. board-certified doctors and 
licensed counselors with an average 
of 15 years of experience.

Consultations are convenient, 
private and secure.

Prescriptions can be sent to 
your nearestpharmacy, 
if medically necessary.

Your COPAY is just

visit: www.247mdaccess.com
or call (888) 674-2490 

Group ID: 247DOCTOR

Need a doctor? 
No long wait. 
No big bill. 
Always open.
With MDLIVE, you can visit with a doctor 
or counselor 24/7 from your home, office 
or on-the-go. 

Download the app.
Visit a doctor.

Per visit

ACTIVATE 
COVERAGE

FIRST

$0, Family Coverage



Web Portal Registration 
Quick Start Guide Eligibility 

1. To register for MDLIVE, visit
www.247mdaccess.com
Click Activate Now.

2. Enter the required information to activate your
account and click Continue.

3. Once the information is verified, enter your profile
information and click Continue.

4. Your registration is now complete. Click Access
Your Account to load the MDLIVE Dashboard
where you can fill out your medical history or See
a Doctor. Click Download and Print Membership
Kit to get to know about MDLIVE services.

5. Your MDLIVE Dashboard.

Other Options: 

�  Phone Registration 
Call us at 888-674-2490. You must identify yourself 
with Group ID: 247DOCTOR

�  MDLIVE Mobile App 
 Once you have activated your account, download 
the MDLIVE Mobile app. You must register by web or 
phone prior to download. 




