
All benefits are a-la-carte! The products and services listed are a representation of the discounts and 
some of the providers available which may change from time to time.

DialCare Teledentistry

DialCare Teledentistry provides a comprehensive teledental solution.  DialCare Teledentistry 
offers convenient, robust care through 24/7/365 virtual consultations with licensed dentists 
via phone or video chat for advice and diagnoses on a wide variety of oral health ailments, 
urgent care, dental-related questions and second opinions.  With DialCare Teledentistry, you 
can access the care you need on your schedule.

•	 Oral pain
•	 Broken, chipped, sensitive or  

misaligned teeth
•	 Gum swelling and bleeding
•	 Sores, lesions, swelling or infections
•	 Orthodontia needs
•	 Provide expert second opinions to 

give peace of mind for oral health 
diagnoses and treatment options

•	 Provide clinically appropriate, non-
DEA controlled prescriptions when 
needed

•	 And much more

DialCare Teledentistry can advise you on 
the following:

•	 For non-emergency dental issues, 
questions and concerns

•	 When you live a significant distance 
from a dentist

•	 For second opinions on dental care
•	 When your primary dentist is 

unavailable
•	 When traveling within the U.S. and in 

need of dental care or guidance
•	 During or after normal business 

hours, nights, weekends and holidays
•	 To avoid unnecessary trips to the E.R.

When to use DialCare Teledentistry:

How to Access:

1.	 To register, follow the link you received in the confirmation email, download 
the DialCare mobile app or visit the DialCare website.  If you’re having problems 
registering, you can call DialCare’s toll-free number for assistance.

2.	 Once registered, you can log in to the website or through the mobile app to begin 
requesting consults and to update your medical history.  You can also call us at our 
toll-free number.

State availability may vary.  Please visit dialcare.com/states for up-to-date information.

A consultation fee of $45 applies to all consults.


