
All benefits are a-la-carte! The products and services listed are a representation of the discounts and 
some of the providers available which may change from time to time.

DirectLabs®

Scheduling Process

First time customers will create a “MyDLS” account.  Customers will be able to access 
this account with their username and password at any time to view test orders, sign 
HIPAA release forms, print requisitions, and view or print results, all online, securely and 
confidentially.

1.	 Order your tests online at and click on the “Order Test” tab and walk through the 
prompts, or call and give the code when placing your order over the phone.

2.	 Print your documents within 24 hours.  A requisition will be generated and 
uploaded to the customer’s account during normal business hours.  An email will be 
sent notifying the customer to log in to their account and print their requisition.

3.	 Go to the Lab Location.  Using the “Lab Locator” option, find a patient service 
center location convenient to your home or work.*

4.	 Retrieve your results online.  Most results are received in 24-48 hours, and 
uploaded securely and confidentially to your account.  If you would like your test 
results sent to your Healthcare Provider, you must log onto your account and 
complete the online HIPAA form.

NOT AVAILABLE IN NJ, NY AND RI

Serious medical conditions can go undetected for years without noticeable symptoms.  The 
earlier a problem is detected, the easier and more likely it is to be treatable.  DirectLabs® 
is the leader in direct access laboratory testing and provides access to major clinical labs 
nationwide.  Confidential results are available online in as little as 24 hours for most tests.

*Members may only use locations that are listed on the website.  Using a non-participating location may result in a 
member being turned away or billed.

Most Popular Tests

•	 Comprehensive Wellness Test

•	 CBC

•	 TSH

•	 Metabolism

•	 Male Hormone Panel

•	 Calcium

•	 CardioPlus

•	 Female Hormone Panel

•	 Lipid Profile

•	 Vitamin D 
Ferritin

•	 Iron Total

•	 Glucose

•	 And more!


