
All benefits are a-la-carte! The products and services listed are a representation of the discounts and 
some of the providers available which may change from time to time.

Imaging Benefit

How the Program Works

1.	 To schedule an imaging procedure, call and reference the promo code.  Customer 
service hours are Monday - Friday between the hours of 7am - 7pm CST.

2.	 To begin the scheduling process provide the Service Representative your first and 
last name, date of birth, call back number, zip code, and an email address.

3.	 A copy of the referring physician’s signed order is required and can be faxed or sent 
via secure email.

A Service Representative will work on 
the member’s behalf to:

•	 Locate a provider in the member’s 
requested area

•	 Confirm pricing to member

•	 Collect payment from member

•	 Provide financing options, if 
applicable

•	 Assist with appointment scheduling

•	 Answer questions regarding tests, 
what to expect at your appointment, 
directions to the facility, etc.

Members can save on imaging services such as MRIs, CT Scans, and X-Rays.  
A Service Representative will assist members in finding the lowest price on 
procedures at a participating network provider and confirm the member’s 
out of pocket responsibility before scheduling an appointment.  Our network 
providers can save members an average of 40% - 75% less than the usual costs 
for advanced radiology testing.


