
All benefits are a-la-carte! The products and services listed are a representation of the discounts and 
some of the providers available which may change from time to time.

MDLIVE

Your anytime, anywhere doctor’s office.

Now visiting the doctor is easier than ever.  
Avoid waiting rooms and the inconvenience 
of going to the doctor’s office.  Visit a doctor 
by phone, secure video or MDLIVE app.  

Doctor’s are available 24/7, and family 
members are also eligible.

• Skip the Waiting Room.  Speak to a doctor 24/7, Anytime, Anywhere.

• Feel Better Fast.  MDLIVE doctors can send prescriptions right to your nearest pharmacy.

• Great Doctors, Great Results.  U.S. Board Certified doctors & pediatricians with an average 
15 years of experience.

General Health

• Common cold / flu

• Cough

• Fever

• Insect bites

• Allergies

• Diarrhea

• Nausea / Vomiting

• Pink eye

• Sore throat

• Constipation

• Ear problems

• Headache

Behavioral Health

• Addictions

• Stress

• Bipolar disorders

• Depression

• Eating disorders

• Grief and loss

• Life changes

• Panic disorders

• Parenting issues

• Postpartum 
depression

• Relationship and 
marriage issues

• Trauma and PTSD

Dermatology

• Acne

• Rashes

• Eczema

• Rosacea

• Psoriasis

• Alopecia

• Cold Sores

• Inflamed or enlarged 
hair follicles

• Warts and other 
abnormal bumps

• Suspicious spots and 
moles

Common conditions treated:

How much does it cost?

• Pay $0 Out of Pocket for Medical 
consultations.

• 3 FREE Talk Therapy consultations 
per person, per calendar  year and 
then $90 per hour.

• Dermatology consultations are $59 
per video consult.
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The following services are offered to each member by MDLIVE:

Physician Consultations for Non-Emergency 
Medical Conditions

The MDLIVE services available to members include 
MDLIVE’s telephone, mobile app and web based 
medical consultations for non-emergency medical 
conditions.  This allows members 24/7 access to 
physicians licensed in their state in the MDLIVE 
network.  Members have the option to consult 
these physicians via telephone, mobile app or 
desktop/laptop computer.  MDLIVE provides 
members with this optional healthcare solution for 
those times when it may not be convenient or even 
possible to schedule an appointment with their 
doctor’s office.
• There is no limit on the number of telephone 

or online medical consultations that members 
may receive during the calendar year and each 
medical consultation is provided as a benefit 
of membership in the Association without any 
requirement that the Member make a fee or co-
payment to the physician.

• The MDLIVE’s network of physicians will prescribe applicable medicine for the member’s 
with certain non-emergency medical conditions when deemed medically necessary.

• See the Association’s website for more details on the MDLIVE medical consultation 
services.

Behavioral Health Consultations for Non-Emergency Behavioral Health Conditions

The MDLIVE services include up to 3 FREE telephone/online visits per Member per calendar 
year applicable Behavioral Health counseling/therapy specialists for conditions such as stress, 
depression, grief and alcohol use / abuse, addictions, and other behavioral health issues and 
disorders.

• After the first 3 consultations in a calendar  year, the MDLIVE Behavioral Health 
Consultations services include a $90 per hour/per person/per calendar year expense.

• See the association website for more details on the MDLIVE Behavioral Health 
consultation services.

Dermatology Consultations for Non-Emergency Dermatology Conditions

The MDLIVE services include member access to telephone/online Dermatology Consultations.

• The Dermatology Consultations are $59 per person, per video consult with board-certified 
dermatologists for dermatology conditions such as acne, rash, eczema, rosacea, psoriasis, 
cold sores and moth other skin conditions.

• See the association website for more details on the MDLIVE Dermatology consultation 
services.


